
PM FORM 10.15.2Crisis Log - Revised 8-1-05
SAA/TAA: Month/Year: 

*See legend at bottom of form for appropriate responses to fields with *
1- Date of Request: 2- Time of 

Request:
3 - *Referral 
Source:

4- Person's Last 
Name:

5 - Person's First Name: 6 - Date of Birth: 7- Person's ID: 8 -TXIX/TXXI: Y, 
N or U 
(Unknown) 

9 -Enrolled, Non-
Enrolled or 
Unknown :

10 - *Type of Crisis 
Triage

11- 
*Program:

12 - *Triage 
Acuity:

13 - * 
Disposition: 

14 - Service 
Response Date:

15 - Service 
Response Time:

16 - Agency 
AHCCCS Provider 
ID:

17 - If Mobile 
crisis,Type of Mobile 
Crisis: Single or 2 
Person Team 

18 - *Place of 
Service (For 
Mobile Crisis 
Only)

19 - *Transpo-
rtation Services:

20 -SAA/TAA 
Requested Police 
Assistance: Y or 
N

*21 - Outcome (based on item 13):

   

Legend for fields with *
03 -Referral Source: 01=Self/Family/Friend, 03=Other Behavioral Health Prov, 19= Other Fed Agency(VA, HIS etc.), 35= AHCCCS Health Plan and/or PCP, 36 =CPS 24 hour removal, 37=Other community agency, 38= other state agency/child, 39= other state agency/adult, 40=CRIM JUST/CORR AOC-PO/ADOC/ADJ, 41= Other, CP=CPS General (not 24 hr removal)
10 - Type of Crisis Triage: Walk-in SAA/TAA (WS or WT), Call SAA/TAA (CS or CT), During Services at SAA/TAA (DSS or DST),  ProtoCall forwarded to SAA (PCS), ProtoCall handled "in-house" (PCIH)-this info is taken from the ProtoCall Logs sent to the SAAs each day,
11 - Program: Enter C, S, M, G(SA) -  (if unknown enter C or M based on age)
12 - Triage Acuity: Enter I (for Immediate) or U (for Urgent) or R (for Routine)
13 - Disposition: 911, MedER for Referred to ER, DA for Direct Admit to Inpatient/PHF, FTF for Face to Face Psych Assess, OMPRec for other Med. Prac. Recommendation, MC for Mobile Crisis, WCA for Walk-in Crisis Assessment, O for Other, CM for Arranged Case Management, RA for Arranged Routine Assessment, Ref for Referral, FU for Follow-up, OS for Other Service
18 - Place of Service (For Mobile Crisis Only): home = 12, community (including jail) = 99, emergency room/hospital = 23, federally qualified health center = 50, state or local public health clinic = 71, rural health clinic = 72
19 - Transportation Services: NEAC for Non-emergency ambulance carrier, F/N/R for Friend/Neighbor/Relative, O for Other
21 - Outcome:  Based on response to field 13 - Disposition - Translate into text.
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