PM ATTACHMENT 5.6.2: PROCESS FOR PROVIDER CLAIMS DISPUTES

Provider files a claim dispute with:
= RBHA for actions taken by RBHA, or
= ADHS/DBHS for T/RBHA claim payment issues or actions

taken by ADHS/DBHS

Within 5 days

RBHA or ADHS/DBHS sends written
acknowledgement that claim dispute was received.

Within 25 days, except if extension
agreed to

Final decision on claim dispute is sent to provider by
RBHA or ADHS/DBHS

Within 30 days of final decision

Provider may file a request for an administrative
hearing with ADHS/DBHS, which sends request to
Office of Administrative Hearings

Within 60 days

h 4
Office of Administrative Hearings conducts hearing

Within 20 days
A 4

Office of Administrative Hearing Law Judge issues a
written decision

Within 30 days

Within 35 days

Within 30 days
ADHS Director approves, amends or denies Administrative Law

"""""""""""""""" Judge decision which is sent to the provider T

w
For appeals related to Title XIX/XXI provider may Provider may file for Judicial
Review

appeal ADHS decision to AHCCCS for review
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