
91.70%

92.30%

83.00%

87.90%

66.70%

66.70%

84.80%

82.90%

74.40%

68.80%

78.00%

66.70%

77.30%

78.30%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2008

2009

2008

2009

2008

2009

2008

2009

2008

2009

2008

2009

2008

2009

C
B

H
S

C
C

C
LC

B
H

C
M

M
H

C
T

G
C

V
V

G
C

W
Y

G
C

2008 and 2009: Adult Consumer Satisfaction Survey 
Access to Services


