2008 and 2009: Adult Consumer Satisfaction Survey
Improved Functioning
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2000 I ] 65.50%

2008 |, 67.20%

2000 T 165.80%

2000 | | 70.00%

2009 | 153.10%

2000 | | 65..80%

2009 [ 160.90%
2005 | 62.60%

2000 | T166.70%

2009 | T165.60%
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