
CBHS- Availability of first appointment within 7 days

100%

99%

98%

100%

93%

100%

100%

100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1st Qtr

2nd Qtr

3rd Qtr

4th Qtr

Member is able to schedule their first appointment within 7 days of request

Adult Child Minimum Performance Standard = 85%


