CRISISPLAN

A crisis plan isadocument that is devel oped to address actions that need to be taken in
the event that the member is experiencing a behavioral health crisis. Crisis plans are
required in the following situations:

All DDD consumers must have a crisis plan or documentation indicating why a
crisis plan is not necessary.

All children with CASII scores of 3, 4, 5, and 6 must have acrisisplan. Any
children between ages birth to 6 who have a Dedicated Case Manager must also
have a crisis plan.

All clientswho are identified as Severely Mentally Il must have a crisis plan or
WRAP plan as part of their record; or documentation indicating why acrisis plan
IS not necessary.

Any client who has more than 2 mobile or face-to-face crisis contactsin a 30 day
period must have a crisis plan.

Any client who calls ProtoCall more than three times weekly must have acrisis
plan.

All clients on Court Order will have acrisis plan as part of their record.

All clients who have been hospitalized in an inpatient psychiatric facility must
have a crisis plan as part of their discharge plan.

Any client that the clinical treatment team deems to be at risk should be
considered to have a crisis plan or WRAP plan as part of their record.



