
Crisis Screening 
 
The process by which the required level of care is determined.  Crisis 
screening is used to identify the potential risk of harm to self or 
others, urgency of need for behavioral health service and type/level of 
services needed to resolve the situation. Screening may occur by 
telephone; however, the need for face to face crisis screening may 
occur as a result of a “walk in” to a Responsible Agency at any point 
during treatment. 


