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Registration of Domestic Violence Programs and Shelters

Northern Arizona Regional Behavioral Health Authority is developing a comprehensive list of domestic
violence programs and services available to communities in northern Arizona. This list will continue to be
updated and available to the community either in paper form or through our website at www.narbha.org. If
you know of any programs or services that are not listed, please fill out the attached form and fax, mail or

email to:

Please Print
Organization:

NARBHA
Community Development and Wellness Manager
1300 S. Yale Street
Flagstaff, AZ 86001
Phone: 877-923-1400
Fax: (928)774-5665
Petrice.post@narbha.org

Location:

Mailing Address Only:

Phone Number:

Primary Focus:

Services Provided:

Perpetrator Services:

Forms of Payment Accepted:

Population Served:

Required Payment:

Language other than English:

Other Information:

Thank you for your time and information!!
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Methodology

The data on services and agencies that relate to domestic violence in northern Arizona were collected from
various sources. A number of reliable national, state and local websites with provider information were
consulted. Data on the description of NARBHA agencies were collected from NARBHA administrators or
the service area agencies. Websites maintained by individual provider agencies were also consulted.

If information available on the websites was incomplete, the research intern attempted to contact the
agencies or locate information from alternate sources. It should be noted, however, that the information
provided in this report is the most current information available to NARBHA as of April 2006. Services and
agencies can change rapidly, so this must be taken into consideration when reviewing these resources.

NOTE:

The directory is also available on the NARBHA website at: www.narbha.org. In order to ensure that
we have the most current up-to-date information, if you are aware of any agency or service that is not
listed or the information in the document is inaccurate, please fill out the registration form and fax,
mail, or email to:

NARBHA
Community Development & Wellness Manager
1300 S. Yale Street
Flagstaff, AZ 86001
Phone: 877-923-1400
Fax: (928)774-5665
Petrice.post@narbha.org
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Domestic Violence Programs and Shelters

e National 24 hr Domestic Violence Hotline (800) 799-7233 & (800) 787-3224 (TDD)
e National Sexual Assault Hotline-RAINN (800) 656-HOPE (4673)
e Arizona Coalition Against Domestic Violence Tel: (602) 279-2900, (800) 782-6400 & TTY: (602) 279-7270

Apache County

Ama Doo Alchini Bighan, Inc. (ADABI)

Chinle

(928) 674-8314
(877) 698-0899

Primary Focus: Domestic Violence

Services Provided: Referrals, shelter, financial assistance, group therapy

Perpetrator Services: None

Type of Care: Inpatient/Outpatient

Population Served: Women, women with children, men, men with children, adolescents
Qualifications to Receive Services: Will serve anyone in a domestic violence situation
Payment Assistance: All services are free

Language Accommodations: Navajo

Required Referrals: None

Apache Tribal Behavioral Health Services (ABHS)
Whiteriver
(928) 338-4811

Primary Focus: Mental Health

Services Provided: Crisis intervention, counseling, referrals, court/legal services
Perpetrator Services: Perpetrator crisis counseling, work with courts, 16 week program, classes on
domestic violence and all different kinds of abuse

Type of Care: Outpatient

Population Served: All

Quialifications to receive services: Native American, Title XIX/ XXI, SMI

Forms of Payment Accepted: AHCCCS, self-pay, Medicaid, Medicare, Tribal Insurance
Payment Assistance: Sliding Fee Scale

Language Accommodations: Apache, others as needed

Required Referrals: None
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Little Colorado Behavioral Health Center (LCBHC)
St. Johns
(928) 337-4301

Primary Focus: Behavioral Health, Substance Abuse

Services Provided: Referrals, individual counseling, crisis intervention

Perpetrator Services: Yes

Type of Care: Outpatient

Population Served: Any

Qualifications to receive services: Title XIX, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, private insurance, military insurance,
self- pay, third party billing

Payment Assistance: Sliding fee scale

Language Accommodations: Navajo, Spanish, hearing impaired, other languages available
Required Referrals: None

New Hope Ranch
St. John’s
(877) 974-4673

Primary Focus: Primarily Domestic Violence, also has substance abuse programs

Services Provided: Housing, 24 hr. crisis, court services, financial assistance, referrals
Perpetrator Services: None

Type of Care: Inpatient/Outpatient

Population Served: Women, women with children, men, men with children- anyone under 18 must
be with a parent

Quialifications to receive services: Will serve anyone in a domestic violence situation, or with
substance abuse issues. People severely mentally ill will be referred to LCBHC

Forms of Payment Accepted: HUD guidelines: 30% of adjusted gross income, accepts cash only
Payment Assistance: No

Language Accommodations: Will accommodate all languages

Required Referrals: None
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Coconino County

Alternative Center for Family-Based Services
Flagstaff
(928) 214-9050

Primary Focus: 23 hour Respite

Services Provided: Shelter, referrals, assessments, anger management for kids and adults, life skills
classes, food boxes, outreach

Perpetrator Services: Anger management classes

Type of Care: Inpatient/outpatient

Population Served: Families with children, homeless children, children

Qualifications to receive services: If under 18, guardian consent required

Payment Assistance: All services free

Language Accommodations: Will make arrangements as needed.

Required Referrals: CPS or probation

Another Way

Page

(928) 645-5300, Hotline- (928) 645-2463

Primary Focus: Domestic Violence

Services Provided: Housing, shelter, financial assistance, referrals, group therapy, court services, 24
hr. hotline, employment services

Perpetrator Services: Perpetrator group therapy

Type of Care: Inpatient/Outpatient

Population Served: Women, women with children, men, men with children, adolescents
Qualifications to Receive Services: Accepts everyone in a domestic violence situation

Payment Assistance: All Services Free

Language Accommodations: Navajo, Spanish

Required Referrals: None

Both Hand/ Sharon Manor
Flagstaff
(928) 214-7456

Primary Focus: Affordable Housing

Services Provided: Housing, long term, assistance with finding housing, referrals, case management
Perpetrator Services: None

Type of Care: Housing

Population Served: Women, women and children

Qualifications to receive services: Must be homeless as defined by HUD, must be a victim of
domestic violence or abuse, US citizens, demonstrate desire and ability

Forms of Payment Accepted: Sliding scale 30% monthly rent, Money order or cashiers check
Payment Assistance: Sliding scale

Language Accommodations: Will make arrangements as needed

Required Referrals: Needs a referral from any other agency. Example: Halo House, The Guidance
Center or Flagstaff School District
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Community Behavioral Health Services (CBHS)

Page

(928) 645-5113

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, women’s groups
Perpetrator Services: One-on-one counseling, alcohol and drug recovery classes

Type of Care: Outpatient

Population Served: all, no specialized programs for specific populations

Qualifications to receive services: Title XIX/XXI, SMI and SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Navajo, Mandarin Chinese, hearing impaired, additional languages
available upon request

Required Referrals: None, also accepts referrals from courts for counseling

Hope Cottage
Flagstaff
(928) 774-9270

Primary Focus: Homeless/Christian

Services Provided: Shelter, referrals

Perpetrator Services: None

Type of Care: Shelter

Population Served: Women, women with children, no boys over 12

Qualifications to receive services: Must work during the day or be looking for work during the day,
budget money, have kids in daycare, accepts dual diagnosis if it is managed

Payment Assistance: All Services free

Language Accommodations: English only

Required Referrals: None

Kateri Services
Flagstaff
(928) 606-4611

Primary Focus: Domestic Violence

Services Provided: Assistance with finding long term housing, referrals, individual counseling
Perpetrator Services: None

Type of Care: Consulting & referrals

Population Served: Women, women with children, men, men with children, adolescents or children
alone they will be flexible

Quialifications to receive services: None

Payment Assistance: All services free, donations welcome

Language Accommodations: None

Required Referrals: None
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Northern Arizona Substance Abuse Services (NASAS)
Flagstaff
(928) 773-9376

Primary Focus: Substance Abuse

Services Provided: Referrals, group and individual counseling, court/legal services

Perpetrator Services: Psycho-education and process groups with topics including but not limited to:
power and control, communication, relationships, substance abuse, forgiveness, resentfulness,
rational vs. irrational

Type of Care: Outpatient

Population Served: Women, men

Qualifications to receive services: None

Forms of Payment Accepted: Cash, checks, cards, AHCCCS, payment plans

Payment Assessment: Flat fees for classes

Language Accommodations: Spanish

Required Referrals: Does not require a referral, most are court referred, or employer referred, self
referrals require special intake to be sure the client is serious about receiving services

Northland Family Help Center/ HALO House
Flagstaff (928) 527-1900 or (928) 527-1700 of 1-877-634-2723
Admin. (928) 774-4503

Primary Focus: Domestic Violence

Services Provided: Shelter, referrals, individual counseling, 24 hour services, employment
assistance, community education and prevention, adolescent specific runaway homeless outreach
specialist

Perpetrator Services: One-on-one counseling for perpetrators

Type of Care: Outpatient, shelter

Population Served: Women, women and children, and children alone under 18

Quialifications to receive services: Domestic violence, clean and sober, must be stabilized on meds
Payment Assistance: All Services free

Language Accommodations: Spanish

Required Referrals: None

Northland Children’s Shelter
Flagstaff (928) 527-1800

Primary Focus: Children/ Runaway or Homeless

Services Provided: Shelter, referrals, individual therapy, court services, legal advocacy, 24 hour
services/hotline, employment assistance, adolescent specific life education program, respite
Perpetrator Services: None

Type of Care: Outpatient, Shelter

Population Served: Children, adolescents under 18, CPS

Qualifications to receive services: Accepts dual diagnosis depending on situation

Payment Assistance: All services free

Language Accommodations: Will make arrangements as needed

Required Referrals: CPS, Alternative Center
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The Guidance Center (TGC)
(928) 527-1899
Flagstaff

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling,

Perpetrator Services: Anger management

Type of Care: Outpatient

Population Served: All

Qualifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Hopi, Navajo, Spanish, hearing impaired, additional languages
available upon request

Required Referrals: None

Victim Witness Services
(928) 779-6163

Primary Focus: Domestic Violence/Abuse

Services Provided: Emergency Assistance, referrals, crisis intervention, court services, 24 hour
services, attached to NACASA.- sexual assault services.

Perpetrator Services: None

Type of Care: Outpatient

Population Served: Anyone meeting program criteria

Qualifications to receive services: Must meet program criteria, dual-diagnosis

Payment Assistance: All services free

Language Accommodations: Spanish, will accommodate others as needed

Required Referrals: None
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Mohave County

ABC Therapy Counseling Center
Bullhead City, Kingman
(928) 763-4600

Primary Focus: Domestic Violence, Substance Abuse

Services Provided: Referrals, group and individual counseling

Perpetrator Services: Domestic violence group counseling including topics of: behavior
modification, and choice theory

Type of Care: Outpatient

Population Served: Women, men, adolescents

Quialifications to receive services: None

Forms of Payment Accepted: Victims- pro bono/private insurance, Perpetrators- $40 intake fee,
$20/group

Language Accommodations: Spanish, hearing impaired

Required Referrals: None

Kingman Aid to Abused Persons (KAAP)
Kingman
(928) 753-4242/ Administration- (520)753-6222

Primary Focus: Domestic Violence

Services Provided: Housing, financial assistance, referrals, group and individual counseling,
transportation assistance, 24 hour services, employment assistance, presentations at local high school
Perpetrator Services: None

Type of Care: Outpatient, Housing

Population Served: Women, women and children, men, men and children

Qualifications to receive services: Dual diagnosis, must meet program criteria

Payment Assistance: All services free

Language Accommodations: Spanish, Hualapai

Required Referrals: None

Lake Havasu City Salvation Army Safehouse
Lake Havasu
(928) 680-3678

Primary Focus: Domestic Violence

Services Provided: Shelter, referrals, transportation assistance, employment assistance
Perpetrator Services: None

Type of Care: Shelter only

Population Served: Women, women with children

Qualifications to receive services: None, encouraged to file police report

Payment Assistance: All services free

Language Accommodations: As needed

Required Referrals: None

Mohave Mental Health Clinic (MMHC)
(928) 758-5905




Domestic Violence Related Services and Agencies, Northern Arizona Regional Behavioral Health Authority

Bullhead City

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, case management:
court/legal services, transportation for Title XIX and SMI

Perpetrator Services: Counseling

Type of Care: Outpatient

Population Served: All

Quialifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Spanish, hearing impaired, other languages available upon request
Required Referrals: None, court referrals only for persons who are Title XIX/XXI, SMI

Mohave Mental Health Clinic (MMHC)
Kingman - Children and Families
(928) 718-4800 or (928) 757-8111

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, case management:
court/legal services, transportation for Title XIX and SMI

Perpetrator Services: Counseling

Type of Care: Outpatient

Population Served: Any

Qualifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Spanish, hearing impaired, additional languages available upon
request

Required Referrals: None, court referrals only for persons who are Title XIX/XXI, SMI

Mohave Mental Health Clinic (MMHC)
(928) 855-3432
Lake Havasu City

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, case management:
court/legal services, transportation to Title XIX and SMI

Perpetrator Services: Counseling

Type of Care: Outpatient

Population Served: Any

Quialifications to receive services: Title XIX/XXI, SMI and SA.

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Spanish, hearing impaired, additional languages available upon
request

Required Referrals: None, court referrals only for persons who are Title XIX/XXI, SMI
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Sarah’s House Family Advocacy Center
Kingman
(928) 718-5522

Primary Focus: Domestic Violence, Sexual Assault, Child Molestation, Child Abuse
Services Provided: Referrals, Court Services, Orders of Protection, Judicial Advocacy
Perpetrator Services: None

Type of Care: Outpatient

Population Served: Anyone meeting program criteria

Qualifications to receive services: Anyone meeting program criteria

Payment Assistance: All services free

Language Accommodations: As needed

Required Referrals: None

Social Services Interagency Council of Lake Havasu City Inc. / Coalition against Domestic Violence
Lake Havasu City

Hotline (928) 855-8877

Administration- (928) 453-5800

Primary Focus: Domestic Violence

Services Provided: Shelter, financial assistance, referrals, group and individual counseling, court
services, transportation assistance

Perpetrator Services: 26 week anger management and domestic violence counseling course Type of
Care: Outpatient, Shelter

Population Served: Women, women and children, men, men and children

Quialifications to receive services: Dual diagnosis, anyone meeting program criteria

Forms of Payment Accepted: $60 for perpetrators plus, $15 per session and $20 per substance
abuse session (Cash, checks, money orders)

Payment Assistance: Services Free for Victims

Language Accommodations: Spanish, as needed

Required Referrals: None

Safehouse of Bullhead City
Bullhead City

Hotline (928) 763-7233
Administration- (928) 763-1945

Primary Focus: Domestic Violence

Services Provided: Shelter, referrals, group counseling, court services, 24 hour services,
employment assistance

Perpetrator Services: None

Type of Care: Outpatient, Shelter

Population Served: Women, women with children, boys only up to 15, woman must be at least 18
Qualifications to receive services: Never been arrested for Domestic Violence, meeting program
criteria, dual diagnosis

Payment Assistance: All services free

Language Accommodations: Spanish

Required Referrals: None
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TASC

Kingman (928) 753-9678
Lake Havasu (928) 453-8003

Primary Focus: Substance Abuse Counseling, Anger Management Counseling, Domestic Violence
Counseling, DUI Classes

Services Provided: Referrals, group and individual counseling

Perpetrator Services: Only perpetrator services, topics listed above

Type of Care: Outpatient

Population Served: Women, men

Qualifications to receive services: Refers out for dual diagnosis, anyone meeting program criteria
Forms of Payment Accepted: Flat fees for different services (Cash, checks)

Payment Assistance: Sliding fee scale

Language Accommodations: None

Required Referrals: None

WestCare Arizona/ Community Involvement Center
Bullhead City - (928) 763-1945
Hotline: (928) 763-7233

Primary Focus: Sober living/ Domestic Violence/ Children’s Shelter

Services Provided: Shelter/transitional housing, referrals, group counseling, court/legal services, 24
hour services

Perpetrator Services: Batterers Intervention Classes (Anger Management)

Type of Care: Outpatient, Shelter

Population Served: Women, women with children, men or men with children, children through CPS
or probation

Quialifications to receive services: Victims make a crisis call, must be a victim of domestic violence.
To receive victim services can not have a record or be arrested for domestic violence

Forms of Payment Accepted: Perpetrators- $50 first visit/class, $20-$40 other classes (Cash, checks,
Credit Cards)

Payment Assistance: Services free for victims
Language Accommodations: Spanish, others as needed
Required Referrals: None
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Navajo County

Alice’s Place
Winslow
(928) 289-3003

Primary Focus: Domestic Violence

Services Provided: Emergency three to seven day shelter, assistance with finding longer term
shelter, court/legal services, transportation assistance, crisis intervention

Perpetrator Services: None

Type of Care: Outpatient, Emergency shelter

Population Served: Women, women with children, men, men with children
Qualifications to receive services: None, accepts dual diagnosis as long as they are living
independently- no supervision

Payment Assistance: All services free

Language Accommodations: Navajo

Required Referrals: None

Community Counseling Centers (CCC)
Holbrook
(928) 524-6126

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, transportation assistance for
Title XIX and SMI

Perpetrator Services: Six week Anger management classes

Type of Care: Outpatient

Population Served: Any

Qualifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance, $125 if you are not on AHCCCS

Payment Assistance: Sliding fee scale

Language Accommodations: Navajo, Spanish, hearing impaired, additional languages available
upon request

Required Referrals: None, accepts referrals from court for counseling

Community Counseling Centers (CCC)
Winslow (928) 289-5467

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, individual counseling, transportation assistance for Title XIX and
SMI, assessment, assistance with filing police report, crisis intervention

Perpetrator Services: One-on-one counseling

Type of Care: Outpatient

Population Served: Any

Quialifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale
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e Language Accommodations: Navajo, Spanish, hearing impaired, additional languages available
e Required Referrals: none, accepts referrals from court for counseling

Community Counseling Centers (CCC)
Show Low
(928) 537-2951
e Primary Focus: Mental Health, Substance Abuse

e Services Provided: Referrals, crisis intervention, individual counseling, transportation assistance for

TXIX and SMI

Perpetrator Services: Anger management classes

Type of Care: Outpatient

Population Served: Any

Quialifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,

military insurance, fee for Anger Management classes if not TXIX

Payment Assistance: Sliding fee scale

e Language Accommodations: Navajo, Spanish, hearing impaired, additional languages available
upon request

e Required Referrals: None, if referred by court and not TXI1X must agree to pay in full

Division of Social Services DINE™ Nation
Fort Defiance
(928) 729-4013
e Primary Focus: Domestic Violence
Services Provided: Referrals, group and individual counseling, court services, transportation assist.
Perpetrator Services: None
Type of Care: Outpatient
Population Served: Anyone meeting program criteria
Qualifications to receive services: None, accepts dual diagnosis
Payments Assistance: All services free
Language Accommodations: Navajo
Required Referrals: Yes, from any other agency
Other Services: Provides traditional Navajo faith based treatment when requested

Hopi Guidance Center (Hopi)
(928) 737-2665
(928) 737-6300
Second Mesa
e Primary Focus: Mental Health, Substance Abuse
Services Provided: No Services for domestic violence victims or perpetrators, referrals
Perpetrator Services: None
Type of Care: Outpatient
Population Served: Any
Qualifications to receive services:
Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self-pay, Tribal Insurance
e Payment Assistance: Sliding fee scale
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Language Accommodations: Hopi, hearing impaired, additional languages available upon request
Required Referrals: None

Tohenasshai Shelter/ Kayenta DV Task Force
Kayenta (928) 697-8591

Business Line- (928) 697-3635

Hotline- 1-877-697-8591

Primary Focus: Domestic Violence

Services Provided: Shelter and assistance with long term housing, financial assistance, referrals,
group and individual counseling, court services, transportation assistance, 24 hour services,
employment assistance, assistance with child care, assistance with education, outreach programs
Perpetrator Services: None

Type of Care: Outpatient, Shelter

Population Served: Women, women and children

Quialifications to receive services: Domestic Violence related, homeless services up to 72 hours, full
screening, dual diagnosis referred out

Payment Assistance: All services free

Language Accommodations: Navajo

Required Referrals: None

White Mountain Safe House
Pinetop (928) 367-6017
24 hour Hotline- 1-800-224-1315

Primary Focus: Domestic Violence

Services Provided: Shelter, referrals, group and individual counseling, court services, transportation
assistance, 24 hour services

Perpetrator Services: None

Type of Care: Outpatient, Shelter

Population Served: Women, women and children, no boys over 12, and female teens with children
Qualifications to receive services: Phone screening, risk level assessment, population being served
at the time of need, zero tolerance for drugs and alcohol, and must be stabilized on meds.

Payment Assistance: All services free

Language Accommodations: Will accommodate as needed

Required Referrals: None

Winslow Guidance Associates
(928) 289-2650

Primary Focus: Substance abuse, Domestic Violence, Family services, Homeless

Services Provided: Referrals, group and individual counseling, help with orders of protection
Perpetrator Services: One-on-one counseling, domestic violence therapy, domestic violence
education, recovery education, AA, and violence

Type of Care: Outpatient
Population Served: Anyone
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Qualifications to receive services: None, accepts dual diagnosis
Forms of Payment Accepted: Self payment, private health insurance
Payment Assistance: Sliding fee scale based on income

Language Accommodations: Navajo, Spanish

Required Referrals: None
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Yavapai County

Stepping Stones Agencies
Prescott

Hotline (928) 445-4673
Admin. (928) 772-4184

Primary Focus: Domestic Violence

Services Provided: Shelter, transitional housing, referrals, support services, advocacy and support
Perpetrator Services: None

Type of Care: Outpatient, Shelter

Population Served: Women, women with children

Quialifications to receive services: Must be in a Domestic Violence situation

Payment Assistance: All services free

Language Accommodations: Spanish

Required Referrals: None

Verde Valley Guidance Clinic (VVGC)
Cottonwood
(928) 634-2236

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, transportation for Title XI1X
and SMI

Perpetrator Services: None

Type of Care: Outpatient

Population Served: All

Quialifications to receive services: Title XIX/XXI, SMI, SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: Spanish, hearing impaired, additional languages available upon
request

Required Referrals: None

Verde Valley Sanctuary
Serves the areas of: Camp Verde, Clarkdale, Cottonwood, Jerome, Sedona, and Village of Oak Creek
Hotline- 1-800-930-7233 or 928-634-2511; Legal Office- 928-639-2079

Primary Focus: Domestic Violence

Services Provided: Housing, financial assistance, referrals, therapy/ group and individual, court
services, 24 hour services, employment assistance, YES program for adolescents

Perpetrator Services: None

Type of Care: Outpatient, Housing

Population Served: Women, women and children, men, men and children

Quialifications to receive services: Must be in a domestic violence situation or abusive situation
Payment Assistance: All services free

Language Accommodations: Spanish

Required Referrals: None
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West Yavapai Guidance Center (WYGC)
Prescott and Prescott Valley
(928) 445-5211

Primary Focus: Mental Health, Substance Abuse

Services Provided: Referrals, crisis intervention, individual counseling, transportation for Title XI1X
and SMI

Perpetrator Services: One-on-one counseling, alcohol and drug recovery classes

Type of Care: Outpatient

Population Served: All

Quialifications to receive services: Title XIX/XXI, SMI and SA

Forms of Payment Accepted: AHCCCS, Medicaid, Medicare, self payment, private insurance,
military insurance

Payment Assistance: Sliding fee scale

Language Accommodations: additional languages available upon request

Required Referrals: None, also accepts referrals from courts for counseling

Yavapai Family Advocacy Center
Prescott Valley
(928) 775-0669

Primary Focus: Domestic Violence, Families and Children

Services Provided: Referrals, group and individual counseling, court services and advocacy, help
with clothing, toiletries and toys, forensic interviewing, medical examinations, education
Perpetrator Services: None

Type of Care: Outpatient

Population Served: Anyone meeting program criteria

Qualifications to receive services: Must file police report, no dual-diagnosis, no drug users, no
criminal charges, must meet program criteria

Payment Assistance: All services free

Language Accommodations: Spanish, others as needed

Required Referrals: Police or Sheriff, sometimes makes exceptions

TASC/ Treatment Assessment Screening Center
Camp Verde: (928) 567-8671

Cottonwood: (928) 649-1312

Prescott (928) 445-6844

Primary Focus: Substance Abuse Counseling, Anger Management Counseling, Domestic Violence
Counseling, DUI Classes

Services Provided: Referrals, group and individual counseling

Perpetrator Services: Only perpetrator services, topics listed above

Type of Care: Outpatient

Population Served: Women, men

Quialifications to receive services: Refers out for dual diagnosis

Forms of Payment Accepted: Flat fees for different services (Cash, checks)
Payment Assistance: Willing to work with client

Language Accommodations: None

Required Referrals: None
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Domestic Violence Shelters, Safehomes, and Services in Arizona

CITY:

PROVIDER NAME:

PHONE NUMBER:

*Apache Junction

Community Alliance Against Family Abuse

877/480 982-0196

*Bullhead City

WestCare AZ /Safe House of Bullhead City

928-763-7233

*Casa Grande

Against Abuse

520-836-0858

Casa Grande

Horizon Human Services (formerly BHACA)

520-836-1688

Casa Grande

Pinal County DV Coalition

520-836-1239

*Chandler My Sister's Place 480-821-1024
Chandler Pathways 480-821-1024
*Chinle ADABI 928-674-8314 / 877-698-0899
*Cottonwood Verde Valley Sanctuary 928-634-2511
*Douglas House of Hope 520-364-2465
*Flagstaff Northland Family Help Center 928-527-1900
Flagstaff Kateri Services 928-779-7141
Fort Defiance Division of Social Services DINE Nation 928-729-4013
Glendale West Valley Advocacy Center 623-930-3720
*Glendale PREHAB/Faith House 623-939-6798
*Globe Horizon Human Services-Gila County Safehome 928-402-0648
*Goodyear New Life Center 623-932-4404
Guadalupe Centro de Amistad, Incorporado 480-839-2926
*Kayenta Tohdenasshai Shelter/ Kayenta DV Task Force 928-697-8591

Keams Canyon

Hopi Guidance Center

928-737-2586/ Crisis Line
028-738-1115

*Kingman Kingman Aid to Abused People 928-753-4242

Kingman Sarah’s House 928-718-5522

*Lk Havasu Lake Havasu Interagency Council 928-453-5800 / 928-855-8877

*Lk Havasu Lake Havasu City Salvation Army Safehouse 928-680-3678

Mesa Center Against Family Violence 480-644-4075

Mesa House of Refuge-East 480-988-9242

*Mesa Prehab’s Autumn House 480-835-5555

Mesa Prehab’s DV STOP 800-799-7739

Mesa Save The Family 480-898-0228

Nogales Crossroads Rescue Mission 520-287-5828

Nogales SEABHS: Free of Violence/Libre de Violencia 520-281-9189/ Crisis Line
520-287-4030

Nogales Santa Cruz Family Guidance Center 520-287-4960

*Page Another Way 928-645-5300

*Parker Colorado River Regional Crisis Shelter 928-669-0107

*Payson Time Out, Inc. 928-472-8007

Phoenix AzCADV & Legal Advocacy Hotline 602-279-2900 / 800-782-6400

Phoenix Area Agency on Aging, Region One 602-264-2255
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Phoenix AZ Sexual Assault Network 602-277-0119
Phoenix Casa (Sexual Assault) 602-254-6400
*Phoenix Chrysalis 602-944-4999
Phoenix Chrysalis Shelter for Victims of Domestic Violence | 602-955-9059
*Phoenix Community Care Shelter( Homelessness & D.V.) 602-258-4291
Phoenix Community Information & Referral 602-263-8856
Phoenix Community Legal Services 602-258-3434
Phoenix CONTACS Shelter Hotline (Maricopa County Only) | 602-263-8900 / 800-799-7739
*Phoenix DeColores 602-269-1515
Phoenix Dignity House (Prostituted Women) 602-258-2785
*Phoenix DOVES (Domestic Older Victims Empower & 602-264-4357 / 888-264-2258
Safet
Phoenix Famil))// Advocacy Center 602-534-2120/ 888-246-0303
Phoenix Governor’s Division for Prevention of Family 602-542-1773
Violence
*Phoenix Salvation Army’s Elim House 602-267-4111 / 888-267-0197
Phoenix Shelter Without Walls (JFCS) 480-994-8477
*Phoenix Sojourner 602-244-0089
Phoenix Sundance Lodge 602-870-3891
*Pinetop White Mountain Safe House 928-367-6017 / 800-224-1315
*Prescott Stepping Stones 928-445-4673
Prescott Valley Yavapai Family Advocacy Center 928-775-0669
Sacaton Gila River Drug & Alcohol Abuse Center 602-258-7714
*Safford Mt. Graham Safe House 928-348-9104 / 888-269-9104
Safford Southeastern AZ Behavioral Health Services 928-428-4550
San Carlos San Carlos Tribal Social Services 928-475-2313
*Scottsdale Chrysalis 480-481-0402
Scottsdale Salt River Pima/ Maricopa Social Services 480-850-8484
Scottsdale Family Advocacy Center 480-312-6300
Sedona Verde Valley Sanctuary, Inc. / Legal Program 928-639-2079
*Sierra Vista Forgach House 520-458-9096
Surprise Eve’s Place 623-537-5380
*St. Johns New Hope Ranch 877-974-4673/928-337-5060
Tempe Empact-Suicide Prevention Center 480-784-1514
Tucson Administration of Resources and Choices Crisis 520-566-1919
Line
*Tucson Brewster Center/Casa Amparo 520-746-1501
*Tucson Brewster Center/Westhouse 520-622-6347
Tucson Indian Health Service, San Xavier Health Service 520-295-2405
Tucson Jewish Family and Children’s Service 520-795-0300 ext. 228
Tucson Southern Arizona Child & Family Advocacy Center | 520-319-5511
Tucson Southern Arizona Legal Aid, Inc. 520-623-9465
*Tucson Tucson Centers for Women & Children 520-795-4266

*Tucson

Tucson Centers for Women & Children/ AVA

520-795-4880
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Tucson Wingspan (GLBT Program) Anti-Violence Project 520-624-0348 / 800-553-9387
Whiteriver Apache Behavioral Health Center 928-338-4811
Window Rock DNA People’s Legal Services 928-871-4151
Winslow Alice’s Place 928-289-3003/ 888-531-7233
Yuma Amberly’s Place 928-373-0849
Yuma The Excel Group 928-341-0335
*Yuma Safe House Shelter 928-782-0077 / 877-440-0550

Source: Arizona Coalition Against Domestic Violence
Updated: March 6, 2006
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Behavioral Health Facilities for Misdemeanor Domestic Violence Offender

Treatment
CITY: PROVIDER NAME: PHONE NUMBER:
Ajo Portable Practical Educational Prep Inc 520-792-5704
Casa Grande Arizona Treatment Institute 520-836-9788
Eloy Pinal Hispanic Council/ Centro De Ayuda 520-466-7765
Glendale AZ Behavioral Counseling & Educational Inc 602-788-1116
Glendale Justice Services, Inc 623-931-6354
Glendale Maricopa Adult Resource Center 623-463-2582
Glendale New Horizons Counseling Services Inc 623-939-6567
Guadalupe Centro De Amistad Inc 480-839-2926
Guadalupe Pascua Yaqui Behavioral Health Program 480-768-2021
Marana Marana Health Center, Inc. 520-616-6218
Mesa DW Counseling Center LLC/ Desert Winds 480-461-0795
Counseling
Mesa Justice Services, Inc 480-949-9051
Mesa Positive Change Institute, Inc 480-833-4959
Mesa Sage Counseling Inc 480-649-3352
Mesa TASC/ Treatment Assessment Screening Center 480-898-1849
Nogalas Southeastern AZ Behavioral Health Svcs. Inc 520-281-9189
Payson Alcohol Counseling & Educational Services 928-474-4111
Payson Rim Guidance Center 928-474-3303
Peoria West Valley Court Diversion Services, Inc 623-572-0489
Phoenix AZ Behavioral Counseling & Educational Inc 602-788-1116
Phoenix Central Counseling & Education Svcs, Inc. 602-235-9237
Phoenix Centro De Amistad Inc 602-393-3840
Phoenix Court Support Services, Inc 480-629-5994
Phoenix Dynamic Living Counseling Inc 602-277-2112
Phoenix Justice Services, Inc 480-949-9051
Phoenix Michael B Bayless & Associates PC 602-230-7373
Phoenix Native American Community Heal 602-279-5262
Phoenix Rio Salado Behavioral Health System Inc. 602-252-9048
Phoenix TASC/ Treatment Assessment Screening Center 602-712-0234
Safford Dovetree Counseling Associates Inc 928-428-8714
Scottsdale Justice Services, Inc. 480-949-9051
Scottsdale Scottsdale Treatment Institute PLC 480-429-9044
Scottsdale The Center for Recovering Families 480-945-3115
Sierra Vista Alternatives Counseling Svc Inc. & Associates 520-459-1148

Sun City West

Clearview Counseling Center

623-398-0562
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Tempe Advanced Counseling Center 480-655-9550
Tempe Life Choices 480-894-8471
Tolleson Western Judicial Services, Inc 623-936-8828
Tucson A Real Choice Counseling Inc 520-405-6007
Tucson Arizona Center for Mind/Body 520-721-2464
Tucson Arizona Family Therapy Clinic, Inc 520-327-5522
Tucson Aztec Counseling Services, Inc. 520-297-1923
Tucson Bridges 520-320-1595
Tucson Cactus Counseling Associates 520-798-3659
Tucson Counseling & Consulting Services, Inc 520-882-0090
Tucson Family Counseling Agency 520-327-4583
Tucson Fuerza Y Esperanza Counseling 520-295-0999
Tucson Next Step Counseling 520-747-0405
Tucson Pat Watson ED D 520-229-2012
Tucson Perception Counseling 520-623-7077
Tucson Portable Practical Educational Prep Inc 520-792-5704
Tucson Recovery Counseling Center 520-798-1611
Tucson Reflection Family Services Inc 520-795-0981
Tucson Center for Life Skills Development, LLC 520-229-6220
Yuma AZ Counseling & Treatment Services LLC 928-376-0220
Yuma Community Intervention Association Inc 928-376-0026
Yuma Lois Faust-Fazio Counseling 928-344-9894

Source: AZ Department of Health Services/ Division of Licensing Services Office of Behavioral Health Licensing

Updated: March 31, 2006
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Books

Bancroft, Lundy. (2002). Why Does He Do
That? Inside the Minds of Angry and
Controlling Men. Berkley Publishing
Group.

Berry, Dawn Bradley. (2000). Domestic
Violence Sourcebook, The. Mcgraw-
Hill.

Dugan and Hock. (2000). It’s My Life Now:
Starting Over After an Abusive
Relationship or Domestic Violence.
Routledge.

James, Thomas B. (2003). Domestic Violence:
The 12 Things You Aren’t Supposed to
Know. Aventine Press

Katz, Jackson. (2006). The Macho Paradox:
Why Some Men Hurt Women and How
All Men Can Help. Sourcebooks inc.

Kubany, McCaig, Laconsay. (2004). Healing
the Trauma of Domestic Violence: A
Workbook for Women. New Harbinger
Publications.

Richie, Beth E. (2005). Domestic Violence At
The Margins: Readings On Race,
Class, Gender, and Culture. Rutgers
University Press

Organizations, Hotlines, and
Websites

Arizona Coalition Against Domestic Violence
301 E. Bethany Home Road, Suite C 194
Phoenix, AZ 85012

(602) 279-2900 or (602) 279-7270
1-800-782-6400

http://www.azcadv.org

Arizona: Domestic Violence Information,
Resources & Support
http://www.aardvarc.org/dv/states/azdv.shtml

Arizona Sexual Assault Network (AZSAN)
333 W. Indian School Road, 2" Floor
Phoenix, AZ 85013

(602) 277-0119

Email- info@azsan.org or
http://www.azsan.org

National Domestic Violence Hotline
1-800-799-7233 or (TDD for the Hearing
Impaired: 1-800-787-3224)

National Sexual Assault Hotline-RAINN
(800) 656-HOPE (4673)



http://www.azcadv.org/
http://www.aardvarc.org/dv/states/azdv.shtml
mailto:info@azsan.org
http://www.azsan.org/

Click To Follow Link:
http://endabuse.org/programs/children/files/Guidelines-FTC.pdf

GUIDELINES FOR CONDUCTING
FAMILY TEAM CONFERENCES

WHEN THERE IS A HISTORY OF
DOMESTIC VIOLENCE

Written by
Ricardo Carrillo, Ph.D.
& Janet Carter, M.S.

[n consultation with
Linda Bayless & Cornelius Bird
and the

Edna McConnell Clark Foundation's
Community Partnership for Protecting Children sites:

Cedar Rapids. lowa Louisville, Kentucky
Jacksonville, Flarida St. Louis, Missouri

Edited by Kelly Mitchell-Clark
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