[image: image1.jpg]A' Northern Arizona Regional Behavioral Health Authority




November 23, 2009
Page 2

Managing behavioral healthcare with a conscience.
Out of the Box Award Nomination

From Angela Geshay
CFT facilitator Curt Randolph (TGC) and Lisa O’Connell (CCC)
This CFT is a great example of how natural supports can be found and utilized within a team.  Both Curt and Lisa co-facilitate this CFT as the young man receiving services is enrolled with CCC but getting treatment at TGC and Aspen House.  While this young man was receiving services in Flagstaff at Aspen House, he met the owners of a local store nearby.  Through his conversations with the store owners and encouragement from his case managers and therapist, the store owners have become great natural supports for this young man.  

They participate in CFTs (per the facilitator’s invitation) and provide a great deal of support to this youth and even are a part of his crisis prevention plan.  This is very encouraging to see and shows how relationships can develop sometimes in unlikely ways.  

It’s difficult to pinpoint  one person on this team to get credit for this collaborative effort: the young man’s ability to reach out, the store owners caring and curiosity about this boy, Aspen House Staff’s encouragement, and his therapist extending an invitation to the team meetings that have made this happen.  Great job team and great use of natural supports.
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