
Linguistic Competence 
The capacity of an organization and its personnel to effectively communicate in a manner that is 
easily understood by diverse audiences including persons of Limited English Proficiency, those 
who are illiterate or have low literacy skills, and individuals with disabilities. This may include, 
but is not limited to, bilingual/bicultural staff and other organizational capacity such as 
telecommunication systems, sign or foreign language interpretation services, alternative 
formats, and translation of legally binding documents (e.g. consent forms, confidentiality and 
recipient rights statements, release of information, member handbooks and health education 
materials). 
 


