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Managing behavioral healthcare with a conscience.
Out of the Box Award Nomination

From Rene Engel
CFT facilitator Karen Gurtler at MMHC
Karen pulled together this team in September, 2009 shortly after she began working for MMHC.  What the team accomplished is phenomenal.  The youth has a hearing impairment and was having a number of challenges in the local school.  Previous teams had worked with the family to enroll her with the Arizona School for the Deaf (ASDB) and Blind in Tucson, but the family was not ready to take this step.  Karen worked with the mom to support and encourage her to go back to school, make changes in the running of the home, and focus on the opportunities that would open up for her daughter at ASDB.
Each CFT could have been video-taped as an example of how a team should function.  Each challenge was met with problem-solving, encouragement to think “outside the box,” and praise for each step in achieving family unity.  Successes were always celebrated with cake.  Karen coordinated care with the ASDB staff, and in January, 2010, Karen and another MMHC clinician transported the youth and her mother to ASDB in Tucson.  The drive gave mom time to reflect with Karen how other MMHC staff had helped the family over the years to bring them to this very positive outcome.  

The child is doing great in her academics, has a job, is saving money, participating enthusiastically in ASDB campus events, and went to her first prom.  Her mom has a job, and the household is running smoothly.  This is truly a team that took the CFT mission to heart and fulfilled every promise.  Karen would not take person credit for how her work and support of this family and team have succeeded, always deferring to the power of the CFT, but her conviction in this family’s potential was the guiding star.
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