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Dear Member, 
 
 
Changes are coming to AHCCCS that may affect you! 
 
 
WHEN YOU RECEIVE LETTERS FROM AHCCCS: 
 
• It is VERY important that you read them carefully and follow any 
directions provided.   
 
• It is VERY important that you complete the steps to renew your 
application on time.   Failure to do so may result in loss of benefits.  
Don’t let this happen to you! 
 
• Let us help you!  Bring your letters from AHCCCS to this office. We 
are happy to help you if you have questions.  We can also help you 
complete the application process.  
 

Don’t wait!  Come in or call us at 
 

NARBHA Member Service Department at 1-800-640-2123 
 
 
 
 

NARBHA is the Regional Behavioral Health Authority for Coconino, Navajo, Yavapai, 
Apache and Mohave counties.  Funds for services are provided through a contract with the 

Arizona Department of Health Services/Division of Behavioral Health Services and 
AHCCCS. 

 

 
Managing behavioral healthcare with a conscience. 


