








Better Business Processes…
Better Clinical Outcomes…

… A Better Bottom Line

The SPQM Services Suite is brought to you by the National Council for Community 
Behavioral Healthcare and MTM Services

RESULTS 

Community behavioral health organizations have achieved:

$200,000 in annual savings per organization through 
access to care efficiencies.

40% reduction in client wait times — with  
greater engagement and reduced no-shows.

37% reduction in access to care staff time costs.

450 hours of additional services, without  
additional staff.

Documentation time savings of up to 9 hours a week 
per direct care staff.

To replicate the results in your organization, schedule an SPQM test drive with David Lloyd and his team.  
Contact Jeannie Campbell at 202.684.7457 or JeannieC@thenationalcouncil.org.

STRATEGIES 

The SPQM team has implemented winning 
change concepts in 500+ community 
behavioral health organizations:

SPQM Dashboards

Enhancing Revenue

Streamlining Documentation

Improving Access and Retention

Leadership and Workforce Development

Clinical Assessment Tools





For more information, please call 866-386-6755  |  or e-mail info@qualifacts.com  |  or visit www.qualifacts.com

thank you!
We want to thank our customers—new and old—for choosing Qualifacts as your provider for Web-based electronic health records and practice management systems. 

Because of you, Qualifacts is celebrating record growth  in 2009.  Despite a difficult economic climate, a record number of providers across the country have selected and successfully implemented CareLogic™ over the past year. 

If you’re not already a customer, call today to learn how your agency can “Go-Live” with Qualifacts in less than six months!
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