











BETTER BUSINESS PROCESSES...
BETTER CLINICAL OUTCOMES...

Community behavioral health organizations have achieved: The SPQM team has implemented winning
@ $200,000 in annual savings per organization through change concepts in 500+ community
access to care efficiencies. behavioral health organizations:
@ 40% reduction in client wait times — with @® SPQM Dashboards
greater engagement and reduced no-shows. @ Enhancing Revenue
@ 37% reduction in access to care staff time costs. @ Streamlining Documentation
@ 450 hours of additional services, without @ Improving Access and Retention

additional staff. @ Leadership and Workforce Development
@® Documentation time savings of up to 9 hours a week @ Clinical Assessment Tools
per direct care staff.

To replicate the results in your organization, schedule an SPQM test drive with David Lloyd and his team.
Contact Jeannie Campbell at 202.684.7457 or JeannieC@thenationalcouncil.org.

The SPQM Services Suite is brought to you by the National Council for Community
Behavioral Healthcare and MTM Services
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The most intuitive way to work
with Clinical Information
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visual health record

Seeing EHR for the first time

Complete Case Data ® Easy to Learn ® One Click Navigation
Visual Alerting @ Customizable

The Echo VHR is all part of our award-winning EHR, Front Desk and Billing Software
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Software and Service Solutions for Behavioral Healthcare
www.echoman.com 1.800.635.8209 info@echoman.com
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ready...set...done

For more information, please call 866-386-6755 | or e-mail info@qualifacts.com | or visit www.qualifacts.com





