
2009 Consumer Satisfaction Survey - Symptom Improvement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

CBHS

CCC

LCBHC

MMHC

TGC

VVGC

WYGC

Members/families report their symptoms have improved as a result of services

Adult Child Minimum Performance Standard = 85%


