Availability of first appointment within 7 days
July - September 2009
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Member is able to schedule their first appointment within 7 days of request

B Adult B Child Minimum Performance Standard = 85%




Routine appointments are available within 23 days of assessment
October - December 2009
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Members are able to receive their 1st service within 23 days of their 1st appointment

Bl Adult EChild Minimum Performance Standard = 85%




7 Day follow up appointment after discharge
July - September 2009
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Members receive follow-up appointment within 7 days after being discharged from an inpatient facility

B Adult EChild Minimum Performance Standard = 70%




Follow-up Appointment within 30 days
July - September 2009
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Members receive follow-up appointment within 30 days after being discharged from an inpatient facility
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Minimum Performance Standard = 80%




