Availability of first appointment within 7 days
Januray - March 2009

WYGC 100%

VVGC 100%

TGC 98%

s Y N N R N e

SWBHK 03%

s Y I N N e e

MMHC 100%

HGC 100%

e .. ! [ ||
S G A N A

CCC 99%

98%

92%

LCBHC

CBHS

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Member is able to schedule their first appointment within 7 days of request

B Adult B Child Minimum Performance Standard = 85%




