
Telemedicine Specific Outpatient CPT Codes 07/ 17/ 07 

Service Level Severity/Complexity Low Moderate High 

Psychiatric Evaluation  
Psychiatric diagnostic interview examination.  Includes a history, mental status, and a disposition.  May 
include communication with family or other sources, ordering and medical interpretation of laboratory or 
other medical diagnostic studies.  In certain circumstances, other informants will be seen in lieu of the 
patient. 

POS: 04, 11, 12, 20, 21, 22,  23, 31, 32, 51, 52, 53, 55, 56, 71, 72, 99, 

  90801 (time  unspecified/ each) 
ALL 

MDR=$185.36 
MDU=1 

NT,   MT,   HEDIS 

New patient problem focused evaluation. 
Office or other outpatient visit for the evaluation of a new patient which requires 3 key components: problem 
focused history, problem focused examination and medical decision making of varying complexity. 

                                                                                Prolonged Service Time Thresholds 

 

POS: 04, 11, 15, 20, 22, 23, 53, 71, 72 
 

  99354 99354 + 99355 

99201 10 40 85 

99202 20 50 95 

99203 30 60 105 

99204 45 75 120 

99205 60 90 135 

99201 (~10 min/ each) 
Problem-focused hx/exam-  

straight-forward complexity 
Ø PhD 

MDR=$45.68 
MDU=2,  

NT, MT, HEDIS  
 

99202 (~20 min/ each) 
 Expanded hx/exam- 

straight-forward complexity 
Ø PhD 

MDR=$76.75 
MDU=2 

NT,  MT,  HEDIS 

99203 (~30 min/ each) 
Detailed hx/exam- 

low complexity 
Ø PhD 

MDR=$113.33 
MDU=2 

NT, MT, HEDIS 
 

99204 (~45 min/ each) 
Comprehensive hx/exam- 

moderate complexity 
Ø PhD 

MDR=$164.45 
MDU=2 

NT,   MT,  HEDIS 

99205 (~60 min)/ each 
Comprehensive hx/exam- 

High complexity 
Ø PhD 

MDR=$207.66 
MDU=2 

NT,   MT,   HEDIS 

Psychiatric pharmacological monitoring 
Pharmacologic management, including prescription, use, and review of medication with no more than 
minimal medical psychotherapy. 
 
POS: 04, 11, 20, 21, 22, 23, 31, 32, 33, 51, 52, 53, 55, 56, 71, 72 

 90862 (time unspecified/ each) 
Ø PhD 

MDR=$66.31 
MDU=1 

NT,   MT,   HEDIS 

 

Established patient, problem focused evaluation/management. 
Office or other outpatient visit for the evaluation and management of an established patient which requires 2 
of 3 key components:  problem focused history, problem focused examination and medical decision making 
of varying complexity.                                                                     Prolonged Service Time Thresholds 
 
 
99211: Brief outpatient clinic visit of established patient who 
is seen by non-MD staff and physician is consulted to provide 
minimal medical decision making about patient management. 
This does not require a face to face contact by the 
physician with the patient.  

 

POS: 04, 11, 15, 20, 22, 23, 53, 71, 72 

  99354 99354 + 99355 

99212 10 40 85 

99213 15 45 90 

99214 25 55 100 

99215 40 70 115 

99211 (usually 5 min/ each) Minimal 
ALL 

MDR=$24.49 
MDU=2 

NT,   MT,   HEDIS 
 
 

99212 (~10 min/ each) 
Problem-focused- straight-forward 

complexity 
Ø PhD 

MDR=$44.40 
MDU=2 

NT,   MT,  HEDIS 

99213 (~15 min/ each) Expanded 
Problem-focused- low complexity 

Ø PhD 
MDR=$62.41 

MDU=2 
NT, MT 
HEDIS 

 
99214 (~25 min/ each) 

Detailed hx/exam- moderate 
complexity 

Ø PhD 
MDR=$97.39 

MDU=2 
NT,   MT,   HEDIS 

99215 (~40 min/ each)  

Comprehensive hx/ exam- high 
complexity  

Ø PhD 
MDR=$144.88 

MDU=2 
NT, MT 

HEDIS 

Individual Psychotherapy with Medical Eval and Mgmt 
Individual psychotherapy, insight oriented, behavior modifying and/or supportive, in an office or outpatient 
facility, face-to-face with the patient; with medical evaluation and management services. 90805, 90807, 
90809 

Individual Psychotherapy without Medical Eval and Mgmt Psychotherapy is "the treatment for mental 
illness and behavioral disturbances in which the clinician establishes a professional contract with the patient 
and through definitive therapeutic communication, attempts to alleviate the emotional disturbances, reverse 

or change maladaptive patterns of behavior, and encourage personality growth and development." 
90804MDR=$88.75,MDU=1,NT, MT, HEDIS; 90806 (45-50 min)MDR=$124.65 ; 90808 (75-80 min) 

MDR=$187.76 

 
90805 (20-30 min) 

Ø PhD 
MDR=$92.41 

MDU=1 
NT, MT HEDIS 

 

90807 (45-50 min) 
Ø PhD 

MDR=$133.74 
MDU=1 

NT, MT       HEDIS 

90809 (75-80 min) 
Ø PhD 

MDR=$196.76 
MDU=1 

NT, MT      HEDIS 



Direct (face to face) 
 99354 (first hour) 

Ø PhD 
MDR=$147.13 

MDU=1  

NT 

 
Direct (face to face) 

99355 (30 min, add each additional 
30 min) 
Ø PhD 

MDR=$140.13 
MDU=6             NT 

Prolonged Service 
Prolonged physician services in the physician’s office or other outpatient setting, requiring direct (face to 
face) patient contact beyond the usual service. 
 
Indirect: Prolonged evaluation and management service before and/or after direct (face to face) patient care 
(e.g., review of extensive records and tests, communication with other professionals and/or the 
patient/family). 
 
May only be billed in conjunction with outpatient codes 99201-99215 and must meet threshold times.  
(Time does not have to be continuous.) 

Indirect (not face to face) 
  99358 (first hr.) 

Ø PhD 
MDR=$128.75 
MDU=1, NT 

CAN be V (GT) but not usually 

Indirect (not face-to-face) 
99359 (30 min, add each additional 

30 min) 
Ø PhD 

MDR=$64.38 
MDU=6, NT 

 
 
(e.g. 2 hrs additional is coded 
99354 plus 99355 twice) 

Staffing, medical team or others 
Interpretation or explanation of results of psychiatric, other medical examinations and procedures, or other 
accumulated data to family/responsible person(s), or advising then how to assist or manage patient. (90887) 
Medical team conference with an interdisciplinary team of health professionals or community agency 
representatives to coordinate client care. (Client not present.)  Must be face-to-face between staff members 
but client is NOT present per DBHS. (99361-62) 

POS: 04, 11, 20, 21, 22, 31, 51, 99 

 

 

 

 

 

90887 (unspecified/ each) 
ALL 

MDR=$85.00 
MDU= 1 

NT 
99361 (~ 30 min.) 

ALL 
MDR=$60.00 

MDU= 1 
NT 

 
99362 (~ 60 mins) 

ALL 
MDR=$123.75 

MDU= 1 
NT 

Telephone calls: Telephone call by a physician or for consultation or medical management or for 
coordinating medical management with other health care professionals (eg. Nurses, therapists, social 
workers, nutritionists, physicians, pharmacists); simple or brief (eg. To report on tests and/or laboratory 
results, to clarify or alter previous instructions, to integrate new information from other health professionals 
into the medical treatment plan, or to adjust therapy.) 

Only for these places of service (POS):  homeless shelter (04), office (11), home (12), urgent care (20). POS 
is where the recipient is located. 

99371 (By Report) Unspecified 
complexity 

ALL 
MDR=$16.25 

MDU= 1 

NO V (GT) 

99372 (By Report) 
 Intermediate complexity 

ALL 
MDR=$45.00 

MDU= 1 

NO V (GT) 

99373 (By Report) 
Complex or Lengthy 

ALL 
MDR=$68.13 

MDU= 1 

NO V (GT) 

 Interpretation to family or others 
Interpretation or explanation of results of psychiatric, other medical examinations and procedures, or other 
accumulated data to family/responsible person(s), or advising then how to assist or manage patient. Use for 
phone calls to ER  (POS 23).    

POS: 04, 11, 20, 21, 22, 23, 51, 52, 53, 55, 56, 71, 72, 99 

 90887 (unspecified/ each) 
ALL 

MDR=$85.00 
MDU= 1 

NT 

 

Report preparation for outside agency  
Preparation of report of patient’s psychiatric status, history, treatment, or progress (other than for legal or 
consultative purposes) for other physicians, agencies, or insurance carriers. 

POS: 04, 11, 20, 21, 22, 23, 51, 52, 53, 55, 56, 71, 72, 99 

 90889 (unspecified/ each) 
ALL 

MDR=$85.63 
MDU= 1 

NO V (GT) 

 

Review of records, reports, data, etc. 
Psychiatric evaluation of hospital records, other psychiatric reports, psychometric and/or projective tests, and 
other accumulated data for medical diagnostic purposes. 

POS: 04, 11, 20, 21, 22, 31, 32, 33, 51, 52, 53, 99 

 90885 (unspecified/ each) 
ALL 

MDR=$46.25 
MDU= 1 
HEDIS 

NO V (GT) 

 

MDR= MD Rate             MDU=Max Daily Units             NT=NARBHA Telemed allowable              MT=Medicare Telemed allowable              HEDIS = Code qualifies for State-wide F/U after Inpatient Discharge measure 
Place of Service (POS) Codes: 
The physical location of the 
provider, when providing 
services via 
telecommunication, is the 

location used as the billable 
place of service. 
04- Homeless Shelter    
11- Office      
12- Home    
15- Mobile Unit    

20- Urgent Care Facility 
21- Inpatient Hospital    
22- Outpatient Hospital     
23- ER-Hospital    
31- Skilled Nursing Facility 
32- Nursing Facility   

33- Custodial Care Facility 
50- Federally Qualified Health 
Center   
51- Inpatient Psychiatric Facility    
52- Psychiatric Facility Partial 
Hospitalization     

53- Community Mental Health 
Center    
55- Residential Substance Abuse 
Treatment Facility   
56- Psychiatric Residential 
Treatment Center    

71- State or Local Public Health 
Clinic    
72- Rural Health Clinic     
99- Other

 


